


ALAMO WORKFORGE

BEVELOPMENT, IRG.

115 East Travis, Suite 220 » San Antonio, TX 78205 = Phone 210.272.3260 ¢ Fax 210.272.3290 * TDD/Tx. Relay (voice) 1.800.735.2989
April 8, 2004

Alamo Workforce Development, Inc., (AWD), is a non-profit organization that provides
workforce development services in the 12-county Alamo Area of Texas. AWD manages
state and federal funds for employment and training services for both job seekers and
employers.

As the facilities coordinator for AWD it is my job to work directly with The Real Estate
Department on facility/office space related projects. The Real Estate Department has
assisted AWD in locating new office space for a new Texas Workforce Center in San
Antonio, TX, and in Seguin, TX. They also have managed the renegotiations of two
large existing leases for better lease terms and tenant improvements.

The Real Estate Department assisted AWD in writing and evaluating the Request for
Proposals (RFPs) for office space and site selection criteria. The Real Estate Department
provided additional services by defining a relocation team, developing realistic project
timelines, looking at possible sites for relocation and establishing realistic estimates of
future rents, and in determining the optimum lease terms for 15K to 20K square feet.

I am completely confident and thankful for the multiple skills and professionalism of the
staff with The Real Estate Department in assisting AWD with office space/site projects
and services. I give The Real Estate Department my highest recommendation.
Sincerely,

Aibdoia Loy

Rebekah A. Gergen
Facilities Coordinator

AWD is an equal opportunity employer/program



Killam Development ~ pssumsroes e 972710
Corporation

Laredo, Texas 78042 Internet  rolly@killamcompanies.com

September 10, 1997

Mr. John O’Connor

The Real Estate Department
13111 Westheimer Rd., Suite 215
Houston, Texas 77077

Dear John:

I want to thank you for all your help with the search for our new office space in San
Antonio. For someone who offices in Houston, I was impressed with your knowledge of
the San Antonio market. The information you were able to acquire in one week, would
have taken me 4 or 5 trips and countless hours prospecting buildings. As you know Mr.
Killam’s time is always limited yet you were able to make his visits productive and
worthwhile; a difficult task for anyone to accomplish. The attention to detail you provide
clients makes you a pleasure to work with.

Again, thank you and I look forward to working with you in the future. Should I be of
any service to you please feel free to call me at my office.

Sincerely,

A

Rolando G. Ortj
Director of Real Estate




ALLAN F. DOW & ASSOCIATES, INC.

2100 West Loop South, Suite 1210  Houston, Texas 77027 713/622-5900 Fax: 713/622-7337

November 11, 19968

To Whom It Might Concern:

Recently we were seeking office space in the
Galleria area, having been in our current location for
over ten years. We felt that it would be to the best
interest of our company to use a site location broker.
We selected John B. O0'Connor of The Real Estate Department.

Our reason for selecting Mr. O'Connor was his follow-up
calls to us during our tenure at our former location. We
found that he offered a "service'" like none other we had
contacted.

We have been very satisfied with Mr. O'Connor's perform-
ance. Not only did he canvass the area, but took us to see
numerous office spaces, making helpful suggestions on each
space regarding access and egress to the property, building
maintenance, security, and overall good management. When we
finally selected the space we wanted, Mr. O'Connor was very
helpful in negotiating the lease and getting the plans for
the build-out started.

As of this date we are in the space and are very happy
with the suite of offices. Most brokers would have dropped
you after the signing of the lease, but Mr. O'Connor is still
available for advice and negotiation for the final completion
of our offices. We can't say enough about his professional
bent and diligence. We would give him our highest
recommendation.

Sincerely,

e JO) a
Barbara M. Huey

Vice President-Administration




Nomadic

Display®

3628 Westchase Drive
Houston, TX 77042
Tel: 713/977-8788
Tel: 800/856-6659
Fax: 713/977-8883

January 23, 1997

To whom it may concern,

Our business hasg been in operation for the past seven years.
these times, Nomadic display has grown at a rate of forty percent
per year. Unfortunately, our company growth and office space have
been the most difficult challenge.

I started working with The Real Estate Department and John O'Connor
in the Spring of 1990. We started out in a small eight hundred
square foot office. John helped us through the process of
negotiation and size of offices as well as ideas on build out.
Without his guidance in this initial process, it would have been
difficult and time consuming to determine all the factors that came
to light. As we expanded, John kept us informed about time frames
and changes. During the last year of our lease John contacted our
company with options for change. As it turned out we signed a new
contract with more space than required at an affordable rate.
Again, John guided us through the process with virtually no down
time for our sales.

We are now into over 18,000 s.f and growing as fast as before. I
truly feel our decision to work with John and his company greatly
enhanced our ability to concentrate on our business and sales. The
time saved in working with The Real Estate Department was
instrumental for growth.

We started out as a two man show and John was willing to work with
myself on a limited budget. He has consistently upgraded our lease
and expansion without flaw. It has made the difference in our
growth.

We look forward to working with The Real Estate Department for all
of our expansion and real estate needs in the future.

Sincere

"Rt

Robert Babine
President

During




May 2, 1997

Mr. John O’Connor

The Real Estate Department
13111 Westheimer Rd., suite 215
Houston, TX 77077

Dear John:

I wanted to update you on the amicable resolution of the second hand smoke problem
NSP was faced with. As you can see from the enclosed memorandum, the building we
are in has become smoke free. It was frustrating to live with inconsiderate neighbors, but
we succeeded in our endeavor.

I would like to thank you for assisting us in effecting this new rule. Many brokers would
not have spent the time and energy you did in researching the issue and advocating our
position with the building management. Let me just say, you went beyond the call of
duty. I would readily recommend you to any business seeking lease space as a broker
that cares, putting his clients first, and seeing that their needs are met even after the deal
is done.

Sincerely,

Lori J. Workin
Publisher

Enclosure

NATIONAL SATELLITE PUBLISHING, INC.

10500 Richmond Ave., Suite 275
Houston, TX 77042

(713) 975-0030 « (800) 555-0224
Fax (713) 974-0509

N
Wireless



Progressive Manufacturing Corp.

512 Northgate Parkway, Wheeling, IL 60090
Phone: (847) 520-3636 Fax: (847) 520-0731

12 November 1996

When we were approached by several of our major customers and asked to consider opening a
plant in the Houston area, we embarked on what turned out to be a year long selection process.
We started out by contacting some of the larger well known industrial real estate organizations.
After seven or eight months and many trips between Houston and Chicago, we became
discouraged with the types of properties we were being shown. We had a number of specific
requirements that the building had to have (ceiling heights, bay spacing, parking, % office, etc.),
and we were repeatedly shown buildings that did not meet any of our requirements.

At this point, a business associate recommended us to John O’Connor and The Real Estate
Department. After several phone conversations, Mr. O’Connor began a thorough search of the .
greater Houston metropolitan area. Within two weeks, Mr. O’Connor informed us that he had
four buildings which may meet our needs and that he also arranged meetings with several
contractors who could accommodate us on a build-to-suit project if we could not find an
appropriate building. We arranged a trip and were very pleased with the properties Mr.
O’Connor had found. Shortly thereafter, we closed a deal on an existing 65,500 s.f., tilt-wall
construction building with 22’ clear ceilings and large bay spacings, located in Stafford, TX.
Mr. O’Connor also helped put us in touch with reputable local contractors that made some
improvements to the facility (improved landscaping, redecorated offices, installed machinery
pits, expanded parking facilities, etc.).

Mr. O’ Connor proved to us that a smaller real estate organization could be more responsive to
our needs and provide us with better service than the large nationwide companies we initially
dealt with. With Mr. O’Connor’s help we were able to find a building and close a deal in three
trips, where the other companies could not find a single appropriate building over a period of
seven to eight months and numerous trips. The Real Estate Department receives the highest
recommendations from Progressive Manufacturing Corporation. We feel that John O’Connor
took a genuine interest in our situation and went beyond the call in many situations.

Sincerely,

A Wﬂ pe-<

Konrad J. Osterhues, Oliver M. Osterhues
President & Chief Executive Officer Vice President & General Manager




01 September 1997

John B. O’Connor
- The Real Estate Department
13111 Westheimer
Suite 215
Houston, TX 77077

Dear John:

- I thought it appropriate to drop you a note and convey our appreciation of the services you provided to us in
our attempt to find the best “fit” for Conquista. Your commitment to our endeavor was refreshing and eye-
opening to say the least.

I believe the depth of your expertise and knowledge related to term negotiations, property evaluation, and
building codes provide your client base with a tremendous service. We felt very comfortable with you
representing our interests to the property management team.

You are an honest and hard working individual and the successes you have enjoyed are undeniably a result
of those characteristics. Your visions of the markets and the unique services provided to your client base
will continue to increase your growth and success in the marketplace.

‘Vice President — Business Development

8303 Southwest Freeway, Suite 805 ¢ Houston, Texas 77074 « Phone 713.776.8983 « Fax 713.776.2811



KELMAN
SEISMIC PROCESSING

A division of Kelman Technologies Inc. USA

August 19, 1998

Mr. John B. O’Connor

The Real Estate Department
13111 Westheimer

Suite 215

Houston, TX 77077

Dear John:

I would like to take this opportunity to let you know how much your assistance was
appreciated during our recent expansion. Your services helped make the dreaded task of
finding new office space efficient and painless.

Your depth of expertise and knowledge of the commercial real estate market in Houston
and your ability to find out exactly what our needs were was critical in helping us find the
office facilities suitable for our operations. The fact that you followed our project through
the build-out process was not only admirable but also greatly appreciated.

John, I wish you continued success in your business endeavors. You have earned our trust
and confidence.

Suite 265, 16000 Barker's Point Lane, Houston, Texas USA 77079 Tel: 281 293-0537 Fax: 281 293-0641



COONEY, RIKARD & CURTIN, INC.

August 12, 1997

CRC of Texas, Inc. opened in June of 1997. We are an insurance broker specializing in difficult to place
risks. CRC is headquartered in Birmingham, Alabama.

Although the Houston branch is a start-up operation, CRC has offices in Birmingham, Alabama; Fort
Lauderdale, Florida and New Orleans, Louisiana. When we decided to open an office in Houston, our past
experience indicated that finding office space to meet our needs at an affordable price would be a challenge.
Luckily, we are fortunate enough to secure the services of John O'Connor and the Real Estate Department.
We met with Mr. O'Connor and explained that we needed to find space which would convey the proper
professional image, would allow us to expand over time and work within the budget framework of a start-up
operation. Although our requests proved to be a challenge in Houston's rapidly rising commercial real estate
market, Mr. O'Connor met all of our expectations in a very short period of time.

Mr. O'Connor provided us with many services. Not only did he help us find the correct space, but he
provided guidance during the negotiation process and counseled us on the details associated with submitting
to a long term lease. The greatest benefit we derived from the services of Mr. O'Connor was the efficiency
and effectiveness in finding our space. We initially met with Mr. O'Connor and provided him with our
specifications. He then presented to us a list of four to five buildings in a number of areas throughout the
city. Each building met our specifications and allowed us to pick one area in Houston that would be
convenient for our employees as well as our clients.

When we ultimately chose the Westchase area, Mr. O'Connor showed us this office building located at
11000 Richmond. Mr. O'Connor made the process efficient and painless.

Lastly, I am pleased to say that Mr. O'Connor works as hard after he finds space as he does during the
search process. He assisted us in negotiating terms within the lease contract, counseled us on the "market
availability", certain lease terms and has followed-up with us numerous times just to make sure that we are
pleased with our choice.

I highly recommend John O'Connor and the Real Estate Department. Mr. O'Connor works long hours and
always has clients best interests in mind. His service is outstanding and he makes what can be a difficult

process easy.

Sincerely,

Brent T. Tredway President





